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Clear the Way Public Information Campaign Summary/Statistics
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15 signs installed along [-880 at pre-designated locations
and unveiled on July 30, 2008 NO INJURIES?
Press Event DRIVE SAFELY TO
e Clear the Way (CTW) press event held on Wednesday, SHOULDER
July 30, 2008 at the Oakland Coliseum in the North J

parking lot closest to I-880. Speakers included Assistant

Chief John Lopey of GGD CHP, Caltrans Deputy District Director Sean Nozzari, and
MTC Chair Bill Dodd. A FSP Tow Truck, a Caltrans Tow Truck, several CHP patrol
cars, and a CHP motor officer were present for this event.

Informational Brochures & Motorist Surveys

e CTW informational brochures and motorist surveys distributed by FSP drivers to
motorists along the I-880 corridor

e CTW informational brochures also distributed at local public transportation fairs
CTW online motorist survey accessible via 511.org and www.fsp-bayarea.org
e Working with AAA, DMV, and other appropriate agencies for future distribution

Radio Spots
° Aired on popular Bay Area English, Spanish, and Mandarin/Cantonese radio networks:
35 — 40 total stations
 10- and 30-second radio spots aired during the following time periods (4 weeks total):
o Weekday AM/PM commute hours from 8/18/08 — 8/24/08: 339 total radio spots
o Weekday AM/PM commute hours from 10/6/08 — 10/26/08: 1,068 total radio spots
e All 1,407 radio spots directed the public to visit 51 l.org for more information

Website/Landing Page
* CTW website/landing page created on 8/18/08 to coincide with the radio spots and hosted
on 511.org throughout the entire demonstration period
o 8/18/08 — 8/24/08: 211 total hits, 204 total visitors, 30 Avg. hits per day
o 10/6/08 — 10/26/08: 440 total hits, 418 total visitors, 20 Avg, hits per day

Freeway Changeable Message Signs

* CTW message displayed on 21 Bay Area Fwy CMS during the following time periods:
o Oct. 14 - 16 from 10 a.m. to 3 p.m.
o Oct. 21 -23 from 10 a.m. to 3 p.m.

e The message posted on the CMSs was:
Fender-bender?
"Clear the Way"
Visit 511.0org




511 Phone System
e CTW message posted on the 511 phone floodgate system during the same time periods
the Fwy CMS message was displayed:
o Oct. 14 - 16 from 10 a.m. to 3 p.m.: 8,959 total 511 calls, Avg. increase of 8%
o Oct. 21 -23 from 10 a.m. to 3 p.m.: 10,674* total 511 calls, Avg. increase of 52%*
*Numbers reflective of increased call volume on 10/22/08 due to the full Fwy closure on I-880. If
10/22 data is excluded, avg. increase is 3%.
e The script posted on the 511 floodgate was:
"Did you know you should Clear the Way during non-injury accidents? Find out more al
51l.org"”

Future Evaluation
e CTW motorist survey push on 511.org in Jan. 2009 to increase public response and
enable thorough evaluation of the overall effectiveness of the signs and the public info
campaign (including assessing change in motorist behavior and public awareness of the
statewide law)
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I-880 Demonstration Project
“Clear the Way” Campaign

(" oy i,
NO INJURIES?

DRIVE SAFELY TO

SHOULDER
S o

Goals and Objectives

The goals and objectives of the sign demonstration are to:

¢ Educate motorists on the “Clear the Way” law;

« Decrease the number of secondary collisions caused by

reduced speeds resulting from fraffic impediments and

rubberneckers;

Reduce delay and loss of productivity caused by minor

incidents; and

= Improve operational efficiency and mability within a major
frade corridor.

Take the Motorist Survey

A “Clear the Way" motorist sunvey has been developed to evaluate
the potential impacts of the signs and the effectiveness of the
overall campaign. In addition to being distributed by the FSP tow
operators to motorists invoived in minor non-injury traffic collisions
along the 1-880 corridor, you can also complete the survey by
visiting www.fsp-bayarea.org .

The results of this demonstration project and its impacts on
motorist behavior will be analyzed to assess the polential for
statewide deployment of the signs and implementation of the “Clear
the Way" campaign.

RIDESHARE <

http://511.org/promo/cleartheway/index.asp

BICYCLING

Background

On September 16, 1999, Senate Bill 681 amended Sections
20002 and 23113 of the California Vehicle Code. This
amendment allowed motorists imolved in a traffic collision
resulting in minor property damage to move their vehicles off
the main lanes of the highway to a safe location in the
immediate vicinity of the accident.

Prior to SB 681, motorists involved in traffic accidents were
required by law fo “immediately stop” at the scene of the
incident to exchange ficense and vehicle registration
information. Failure to comply was punishable as a
misdemeanor,

Five years following the enactment of the revised law, there
continues to be minimal, if any, public knowledge of the new
provision. The installation of “Clear the Way" regulatory
traffic signs is proposed as a method to enhance motorists’
awareness of this law.

Project Overview

- The Metropolitan Transportation Commission (M‘I‘C). in

partnership with the California Highway Patrol (CHP) Golden
Gate Division and Caltrans District 4, are conducting a
signage demonstration project along the 1-880 corridor to
increase public awareness of the “Clear the Way™ law.

“Clear the Way" signs will be deployed in 15 locations along
the corridor. The length of the study area extends 20 miles
from 7th Street/West Grand in the City of Oakland to
Industrial Parkway in the City of Hayward.

Please do your part: If you're ever involved in a
non-injury accident, be sure to pull off to the skie of the
road and clear the way to help keep traffic moving. it will
make freeway travel safe for you, safe for others and it's
the law.

If you have any questions about the “Clear the Way”
Campaign on I-880, please contact Danielle Stanislaus at
510.817.5737 or email dstanislaus@mic.ca.gov.

En Espaiiol | B3 | Language Disclaimer | General Disclaimer
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Report for MTC 511 Portal (specific page report)

Time range: 8/18/2008 00:00:20 - 8/24/2008 23:59:59 Generated on Wed Nov 12, 2008 - 17:21:10
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Date

Most Popular Tracked Files
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Visilors

Most Popular Tracked Files
Fle | His | incompleteRequests | Visitors | Bandwidth(KB) -

1 | http:/Mwww.511.org/promolclearthewayfindex.asp 211 0 204 3,273

Total 211 0 NA 3,273




General Statistics for /promolclearthewaylindex.asp

Hits
Hits 211
Average Hits per Day 30
Average Hits per Visitor 1.03
Incomplete Requests 0
Visitors Zi
Visitors 204
Average Visitors per Day 29
Bandwidth N . ~ ) 3.20MB |
Average Bam_iwidth per Day 467.59 KB
Daily Activity for /promoicleartheway/index.asp
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5.
8/18/2008 8/19/2008 8/20/2008 8/21/2008 8/22/2008 8/23/2008 8/24/2008
Date
Daily Activity for /promo/cleartheway/index.asp
Sk hiPate o SR : omplate Requost isitors ‘Bandwidth (KB)
Mon 8/18/2008 31 0 31 485
Tue 8/19/2008 31 0 31 485
Wed 8/20/2008 34 0 34 532
Thu8/21/2008 B 43 0 L 39 657
Fri8/22/2008 3 0 K 485
Sat 8/23/2008 19 0 17 282
Sun 8/24/2008 22 0 21 344
Total 21 0 204 3213
Referrers of /promol/clearthewaylindex.asp
- _URL i Visitors
1 | http:/f511.org/ 68
2 | NaRefemer 67
3 | hitp:tiwww.511.org/ 66
4 | http:/;iwww.511.0rg 2




,_5.. hnp:frwww_511.org!default.asp o ) o 1
Total ] {204
Referrers of Visitors Who Accessed /promol/clearthewaylindex.asp
URL Visitors
1 No Referrer 172
2 | ntips11.0rgf , 6
3 http:/fsearch.yahoo.com/search?p=511.org&fr=yfp-t-501&toggle=1&cop=mss&ei=UTF-8 2
4 | http:/iwww.google.comisearch?hi=en&q=511&btnG=Google Search 2
5 http:/iwww.sfgate.comitraffic/ 2 ]
& | http:/Awww.google.comisearch?client=safari&rs=en&q=5118ie=UTF-8&0e=UTF-8 1 T
7 http://www._sparetheair.org/ 1
8 htip:/Awww.flysfo.com/web/pageftofrom/ 1
E}“ httpr,-‘h.wvw.barLgov.*guideflatenigh.i.aspx - 1
10 | hitp:/iwww.google.com/search?q=san francisco 511&sourceid=navciient-H&ie=UTF-8&s=GGGL, GGOL-200617. GGGLen 1
11 | hitpiwww.mtc.ca.gov/ 1 |
12 hrthMw_v;:éniyimanfrancisoo,cow 1
? htip:/fwww.google.com/search?source=ig&hl=en&rlz=1G1GGLQ_ENUS287&q=511.0rg [ 1
14 hitp:/Avww.google.com/search?source=ig&hl=en&rz=1G1GGLQ_ENUS289&q=511.0rg 1 i
15 | hitpiisearch.yahoo.com/search?p=511&fr=yfp-1-501&loggle=18cop=mss&ei=UTF-8 1
16 | httpJfiraffic.511.org/default asp2refresh=5 1
17_| htipisearch.yahoo.comisearch;_ylt=AqSbtixbdB30GICTilyGeRWMNIWV7p=511.org&fr=att-portaidloggle=1acop=8ei-UTF8 |1 |
18 | http#fbicycling.511.0rg/btwd08.htm B ' R Y
19 | hitp#isearch.yahoo.comisearch;_ylt=AjpINBPIXFWZnFbLWLV2mN3w\2p=511 org&fr=ati-portaltoggie=1&cop=8ei=UTF 8 R '
20 htlp:mr;ansitﬁ!1.org.-'abouttransit,aspx. - h - | 1
21 h:tp:f!us.mgé.}nail,yahbé_.oonﬂdcﬂaunch?,rand;;seskozmvrnEv o 1 B
(22 | http/hwww. 18ih-tofe. com/travel. himl o 1
23 | nttp:/itripplanner.transit.511-org/mtc/XSLT_TRIP_REQUEST2? o T 1
24 | httpsitransit.511.orglaccessiblel/ i i 1
25 | hitp:/itransit.511.org/schedulesfindex.aspx f
Total B I 204




Report for MTC 511 Portal (specific page report)

Time range: 10/6/2008 00:00:03 - 10/26/2008 23:59:58 Generated on Wed Nov 12, 2008 - 17:52:38

Tracked Fi-l_es

Daily Tracked File Access
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File _ Hits | . IncompleteRequests | Visitors | Bandwidth(KB)
1 | hitp:/Avww.511.org/promo/cleartheway/index.asp 440 0 418 6,631
Total _ 440 0 NA 6,631




Hits
Hits 440
Average Hits per Day N Zb
Average Hits per Visitor B o 1.05
Incomplete Req;;ét-é. ) _ 0
visitors )
 Visitors o 418
Average Visitors per day 19
Bandwidth B
Bandwidth 6.48MB
Average Bandwidth per Day 315.80KB
Daily Activity for /promolclearthewayl/index.asp
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0 - : : - :
10/8/2008  10/11/2008  10/14/2008  10/17/2008  10/20/2008  10/23/2008  10/26/2008
Date
Daily Activity for /promolclearthewaylindex.asp
.. -.Date .3 | IncompletaRequ Visitors ., . | .- Bandwidth(K8)

Mon 10/6/2008 29 0 23 390
Tue 10/7/2008 18 0 15 250
Wed 10/8/2008 19 o 19 296
Thu 10/9/2008 22 0 19 343
Fri 10/10/2008 20 0 18 296 -
Sat 10/11/2008 22 0 22 343
Sun 10/12/2008 18 0 18 265
Mon 10/13/2008 15 0 15 - 234
Tue 10/14/2008 17 0 17 249
Wed 10/15/2008 32 0 32 468
Thu 10/16/2008 18 0 18 280
Fri10/17/2008 16 0 - 14 249 N
Sat 10/18/2008 14 0 14 218
Sun 10/19/2008 9 0 9 o 140
Mon 10/20/2008 35 0 ) 33 530
Tue 10/21/2008 3 0 30 452 T




Wed 10/22/2008 37 0 . 35 5361 |
Thu 10/23/2008 25 0 25 - 389
Fri 10/24/2008 28 0 RES 436
Sat 10/25/2008 s 0 5 |8 B
Sun 10/26/2008 1 0 11 156
Total 440 ] 0 ] 418 6,631 ]
Referrers of /promo/cleartheway/index.asp
; um Visitors
1 No Referrer 195
2 | htps511.0rg/ o ) - 110 |
3 | http/iwww.511 org/ ' 98
4 | ntp/iwww.my511.0rgMy511Home aspx i i 3
5 htip:fiwww.my511.org/my511home.aspx ) 3 ]
6 http:/fiwww.511.0rg 3
7 hﬂpsz,google.condseard'n?m:en&q =accidentclear the way&btnG=Search 1
8 | http:/511portalstaging.lan.511.org/ 1
9 hitp:/f511.org/promolcleartheway/index.asp T 1
10 | hitpiiisea rch,Ensn,con#resunsaspx?q=Ca!ifomia Clearthe Way&FORM=MSNH11 ) 1
11 | http:imw.511.org/default. asp - 1
12 | httpiiiwww.askpeter.info/gosearch.ph p?pl;r-i &p13=18&pt4=0&pt6=08pt7=ail&pt8=0&pt9=0&q= o 1.
Total ' 418
Referrers of Visitors Who Accessed /promolcleartheway/index.asp
Il URL : ey Visitors
1 No Referrer - ) 352 o
2 | http://511.0rg/ 13
3 | hittpswww.my511.0rg/My511Home aspx 3 ]
4 | httpwmww.my511.0rg/my51 Thome. aspx 3
_Sq_ lhl;;a-:ﬂseard'!.yahoo.cornfsearch?p=51 1.;}9&f|=yfp—l-501 &toggle=1 ?;Eopzmss&ei=UTF—B . 2
(6 | hitpiwww.google. comisearch?hi=en&q=511.orghaq=1&oq= ' I 2
7 hitp:/itripplanner.transit.511.org/mte/XSLT_TRIP_REQUEST2%language=en N 2 )
8 | http:liwww.google.comisearch?q=511&ie=UTF-8&oe=UTF-8&client=safari T 2
9 http:fiwww.mic.ca.gov/ 2
10 | http:/ibackstagegateway.safeway.com/portalisite/backstageportalmenuitem. 2e7619e1612910e5c503c6c993148 1cal 2
11 | http:/fivww.google.com/search?hl=en&q=511.org&binG=Search 1
12 | hitp:/ivww.google.comisearch?client=safari&rs=en&q=511&ie=UTF-880e=UTF-8 1
13 | hitp:/iww.google.com/search?hi=en&q=SF MUNI&aq=1&oq= 1
14 | hitp:/iwww.sparetheair.org/ T 1
15 | hiip:/fwww.google comisearch?hl=eng&client=safari&is=en-us&q=511&btnG=Search i 1
16 | hitp:/iwww.google.comisearch?hi=en&q=5118aq=1&0q=51 - 1 i
17 | http:/lwww . google com/search?hi=end&client=firefox-adcha nnel:s&r!s=org.rﬁcziila:en-US:ofﬁdal&hs=KX F&g=511&binG=Search 11
18 | hitp:/Mww.sfkids.org/Subcategory.aspx?cal=50&subcat=412 1
19 | hitp:/iwww.google.com/search?riz=1C1GGLS_enUS291&sourceid=chrome&ie=UTF-8&q=511 il 1
20 | hitp:/iwww.google.com/search?source=ig8hi=en&rz=8q=511.0rg ’ B 1
21 | hitp:/iwww ksro.com/pages/327375.php 11
22 | hitp:/iwww.google.comisearch?riz=1C1GGLS_en-USUS294&sourceid=chrome&ie=UTF-88q=511 o 1
23 | hitp:/iww.google.comisearch?hl=en&g=accident clearthe way&btnG=Search 1
24 | htlp:fiwww.google.com/search?q=511.0rg&ie=UTF-8&oe=UTF-8&client=safari 1




r2_5_ hnp:!M;oogle.oom!sé-ard';?q=w;v.5_1_1brg&ie=UTF-B&oe=UTF-B&client=safari 1
26 | http://search.msn.comiresults.aspx?q=511.0rg&FORM=MSNH11 T 1|
27 | http:i/nsite.nintendo.com/docs/trafficitraffic_links.htm 1
| 28 | http/isearch msn.comhresults aspx?q=California Clear the Way&FORM=MSNH11 ) 1 ]
29 hltp;l’fsearcl‘!,yahou.comfseardﬁi’wébSrmlnput=5'11 .org&searchbutton=WEB SEARCH&ei=UTF-8&fr=ush—masilc&p=%11.org q
30 http://search.yahoo.com/search; _ylt=Aug_rOWh3HxavjX7Uj3aDOOmMN3wV?p=511 orgbay 1
area&fr=att-portal-s&toggle=1&cop=8ei=UTF-8
31 | http://511portalstaging.Jan.511 org/ R R
32 | hitp:/511.orgflinks/default asp 1 1
33 | http://bicycling.511.0rg/ il _1—_ T
34 | hitpi/finsidecpme.org/ 1
35 | hitpicaltrans511.dot.ca.gov/ N 1
36 http:/Mww.calacademy.orgivisit/getting_here/ - 1 ]
37 | hitp:iwww.bayareafastrak.org/static/infofindex shtmi 1
38 | hitp:/www.chp.ca.govichp, linksfindex html 1
39 | http:/iwww.google.comisearch?dlient=opera&rs=en&q=511&sourceid=opera&ie=utf-8&0e=ut-8 - 1
40 | http:liwww.google.co velsearch?hl=es&q=511&btnG=Buscar con Google&meta= 1
41 | httputraffic.511.org/traffic_map_frameTop.asp 1
42 | http:/itraffic.511.org/default asp?refresh=5 "
43 | http:/iransit.511.orglaccessible/ o 1
44 | nttpumww.askpeter.infolgosearch.php?pt1=1&pt3=18pt4=08pl6=08pt7=all&pt8=08pt9=08q= 1
45 | hitp:/imww.ahl-missionbay.com/destination-guide.cfm o 1 ]
Total 48 |




The Galifornia Highway Patrol (CHP), California Department of Transportation (CALTRANS) &
The Metropolitan Transportation Commission Service Authority for Freeways and Expressways (MTC SAFE)

“CLEAR THE WAY” SURVEY

(DearMawriﬂ: k

affs
@p W % + The CHP, Caltrans and MTC are conducting a survey to assess public awareness of the
“Clear the Way” law.

« The “Clear the Way" law allows motorists involved in traffic collisions which result in minor
property damage to move their vehicles, when safe, out of the lane of traffic over to the shoulder

sl

NO INJURIES? or off the highway without such actions affecting the issue of fault.
_— + Your response to this survey will be used to evaluate the need for “Clear the Way"” signs
DRIVE SAFELY TO (illustrated at feft) to inform the public of this law.
SHOULDER (. Please return this survey in the mail with the prepaid postage on the back. Thank you! )
RGHT B [ [ wroNG 181 B¢ @/

Please select all responses that apply:
1. Have you ever been involved in a traffic collision? —— Yes T No (If NO, skip to #5)

2. Indicate the date and time the traffic collision occurred:

3. In which lane did the traffic collision occur?

| tane#1 ' Lane#2 ' Lane#3 ! Lane#s
Center I I 1 Right

Median =l 1 = | = 1 = Shoulder

4. Did you move your vehicle over to the shoulder prior to the arrival of the Freeway Service Patrol
tow operator or CHP officer?

3 Yes — No
4a.1f YES, why did you move your vehicleout  4b.If NO, what prevented you from moving your

of the lane of traffic prior to the arrival of vehicle out of the lane of traffic? (Mark all that apply)
the FSP or CHP? (Mark all that apply)

1 Safety reasons

1 Safety reasons

1 Vehicle damaged and unable to drive

1 Did not wan | !
G 1 Thought it was necessary to wait for CHP to

3 "Clear the Way" signs arrive on scene in order to determine fault
1 Other 1 Other

5. Prior to this survey, have you heard about the “Clear the Way” law? This law allows motorists involved
in minor property damage accidents to safely move their vehicles out of the lane of traffic, without
affecting the question of fault.

3 Yes — Ne

5a.If YES, how did you learn about the law? 5b.1f NQ, had you known about the “Clear the Way" law
and were involved in a minor collision, would you

£33 Peace Officer have moved your vehicle out of the lane of traffic,

3 "Clear the Way" signs prior to the arrival of the FSP tow truck or CHP?
3 Driver's Education Course — Yes
3 Other 3 No

To complete this survey online please visit www.fsp-bayarea.org
Prizes will be awarded to randomly selected motorists who complete the online survey.

The "Clear the Way" survey is a joint effort of the California Highway Patrol, California Department of Transportation and the
Metropolitan Transportation C ission Service ity for Fi s and Exg ys.

MTC 6/20/07



HELP PREVENT CONGESTION

You must move your vehicle out of traffic if:

¢ No one was injured

o Vehicle can be SAFELY driven to the
side of road (or off the freeway).

BUT wait for an officer before moving your
vehicle if:
e There are injuries or fatalities

Safely driving your vehicle to the side of the

road after a minor collision will not change

who is at fault:

¢ You'll reduce the risk of being hit by
another vehicle

¢ You'll help prevent other collisions

¢ You'll help keep traffic moving.
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Its thefaw: ~me ™ L\
...anp ehi% iny@ved in an accigent resulting

only in'danile o any property ... shall
immediately stop ... at the nearest location
that will not impede traffic... CVC20002(a)

Always call 911 to report the location of your
crash, and tell the police if you are going to
safely drive out of the way of traffic




Ayude a Evitar la Congestiéon
de Transito

Usted debe quitar su vehiculo de la via de

circulacion si:

¢ No hubo lesionados

e El vehiculo puede conducirse de forma
SEGURA hasta el costado del camino (0
fuera de la autopista).

PERO espere hasta que llegue un oficial antes de
mover su vehiculo si:
¢ Hay lesiones o fatalidades

Si usted conduce su vehiculo de forma segura
hacia el costado del camino después de una
colision menor no significara que hacerlo
cambiard la determinacion de quién tuvo la culpa:

Usted reducira el riesgo de que otro

vehiculo lo atropelle

Usted evitara otras colisiones

Usted ayudara a mantenel el transito en

circulacion

Es la fé’

e
..todo’ vehiiio mﬁucmdo €en un accidente que
lesulte solafffente en danos a bienes... debera
detenerse de inmediato... en el lugar mas cercano
que no entorpezea el transito... CVC20002(a)

Llame al 911 para reportar la ubicacion de su
choque y digale a la policia si va a conducir de
forma segura para quitarse de la via de circulacion
de transito.

Ha estado immvo-
ucrado en un

ILIID‘ |




